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INTRODUCTION: Al
WITHOUT THE HYPE

Al is eve it still

feels li

e Willitactu
oris it just anot

The reality is that Al is alre
businesses work smarter, save
grow faster - the best part is that y
need to be a tech expert to take advan
it.

At Bull Talbot Consulting, we believe Al
should be simple, practical, and affordable.
This handbook cuts through the complexity
and gives you clear, actionable insights.



MOST SMES STILL STRUGGLING
T0 EMBRACE Al

THE MAJORITY OF SMESARE STILL NOT USING ARTIFICIAL
INTELLIGENCE - RES ARRIED OUT BY THE BRITISH
CHAMBERS C THAT 43% OF FIRMS

BIB SERVICES
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HOWEVER, ACCORDING TO CLOSE BROTHERS, 46% OF
SMES THINK Al PRESENTS OPPORTUNITIES FOR GROWTH
AND EMPLOYMENT IN THEIR SECTOR, AND 41% OF
BUSINESS OWNERS ARE ACTIVELY LOOKING TO
INCORPORATE Al INTO THEIR BUSINESS PROCESSES



FIVE QUICK
Al WINS FOR
SMES

Cut Admin

Boost Custo
chatbots handle
enquiries 24/7, impro
response times.

Streamline Operations -
Automate stock management,
appointment scheduling, and
workflow tracking.

Faster Decision-Making - Al-
powered insights help you spot
trends and make better business
choices.



OUR Al SERVICES

Tai
Custom, easy-to- d around

ld Al tools,
ve Q&A to answer
ions.

ng & Implementation

| but not sure where to start? We

e expert advice, tool selection, and

ess integration, ensuring Al works for you -
not the other way around.

Get in touch to see how we can help your
business work smarter.



HOW WE HELPED A SMALL
BUSINESS SAVE TIME & MONEY

S STRUGGLING WITH CUSTOMER
ERING REPETITIVE QUERIES.
SE TIMES WERE SLOW,

A SMALL E-COMMERC
SERVICE, SPENDING
THEIR TEAM

WE HELPED THEM IMPLEMENT A

AUTOMATICALLY HANDLED /5% OF CUSTO

TRACKING TO FAQS. WE ALSO INTEGRATED Al-

AUTOMATION, ALLOWING PERSONALISED RESPONSES T
ENQUIRIES.

THE RESULTS
& 15+ WORKING HOURS SAVED PER WEEK
/ FASTER RESPONSE TIMES
&/ REDUCED SUPPORT COSTS
& IMPROVED CUSTOMER SATISFACTION



MEET OUR
TEAM

Harold Talbot-Tomlinson
Founding
Partner



ABOUT
US

At Bull Ta t just talk about
he real world.

Harold is
advised cen
efficiency, strate
experience gives hi
Al can drive practical, m
complex environments.

Together, we bridge the gap betwee
Al and real-world business needs, helpi
unlock Al’s benefits.

Let’s make Al work for your business. Simply.
Effectively. Affordably.
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